
Welcome to “Navigating the Online 
Public Inspection File” Webinar

(April 2019)

Thank you for joining us.

The presentation will begin shortly. 
Please make sure that the volume on your computer’s 

speakers is turned up. 
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What Will Be Covered in the Webinar:

 Online Public Inspection File (OPIF)

 What Needs to be Uploaded

 Consequences of Non-Compliance

 Relevance To License Renewals

 Question/Answers



Public Inspection Files: A History

 Historically were maintained on paper or on computers in their studios

 Were only available to the public during regular business hours

 Relevance to license renewal applications



In 2012, new FCC Rules created 
the OPIF System

 Hosted by the FCC

 Available to everyone 24/7 
on the web

 Automatic uploads of certain 
items



FCC phased-in OPIF requirements based on service/markets:

August 2012
 Top 50 market TV stations affiliated with the Big 4 Networks

July 2014
 All Remaining TV Stations

June 2016
 Top 50 Market Radio Stations

(except non-commercial or less than five full-employees)

March 1, 2018
 All Remaining Radio Stations



What you will need:

1. The FCC Registration Number (FRN) for the 
Licensee (10 digit number)

2. The FRN password

Quick Refresher (How to access the Online Public File):

(Watch our 2017 Webinar on YouTube for Details)

https://www.youtube.com/watch?v=YUu0WTLMj-Y&t=3s


Log into the FCC’s OPIF system’s 
“Owner Dashboard”

https://publicfiles.fcc.gov/admin/owner-login

In the drop-down 
menu for Station 
Type, choose: 
“TV/FM/AM”



After you sign in, you will see all of the licensee’s stations listed by call sign



Tips

 Note that the “Entity ID” = “Facility ID” which is a unique number for 
each station

 The Passcode is assigned by the FCC and is not customizable by 
you (no vanity plates)

 Entity ID number and Passcode are needed every time you sign in to 
upload new information



Select the 
appropriate station 

type in the 
dropdown menu 
(e.g. AM or FM)

Enter the passcode

Enter the Facility 
ID Number (i.e. 
Entity ID from the 
Owner Dashboard) 

Station Log in at

https://publicfiles.fcc.gov/admin/



Once signed into a station’s OPIF, you will see the following:



 Mouse over the “Manage Public Inspection Files” wording to 
see all of the folders set up by the FCC to which you may 
upload documents

 Note that the FCC has done most of the work for you already

At the top of the page there will be a banner with the following options:



Here’s an example (for an AM radio station) of the available folders that pop up 
when placing your cursor over “Manage Public Inspection Files”



Click on one of the pre-set folders (for example: Joint Sales 
Agreements) and you see the following:

To upload documents, click orange button “Upload Documents”



After clicking Upload Documents you will see the following:

Drag and drop, or click “Add files . . .” button 



Under “Additional Documents” tab you will see:

A common mistake is uploading everything to this folder



Content of Public Inspection Files

 FCC Authorizations -- Automatically uploaded by the FCC

 Applications and related materials -- Automatically uploaded by 
the FCC when filed electronically by the licensee (note Form 302-
AM license application is still filed on paper)

 Contour Maps -- Automatically uploaded by the FCC

 Ownership Reports -- Ownership reports automatically uploaded 
by the FCC, but other corporate documents (or a list thereof) must 
be manually uploaded



 Equal Employment Opportunity File - Stations employing five or more 
full-time employees are required to maintain in their public inspection file 
the following reports regarding their EEO activities: 

• An annual EEO public file report prepared on the anniversary of the 
station’s license renewal application deadline -- Must manually 
upload

• Audit Responses -- Must manually upload

• FCC Forms 396, 397, 396-A -- Automatically uploaded by FCC



 Political file (retain for two years): All requests for advertising time by 
candidates and certain issue advertisers, final dispositions or "deals" 
agreed to with the candidate/advertiser

• Include description of when advertising actually aired, advertising 
preempted, and the timing of any make-goods of preempted time, 
as well as credits or rebates provided by the candidate/advertiser

• Going forward new political files must be manually uploaded

• Radio station political files existing prior to March 1, 2018 are not 
required to be uploaded to the OPIF (but may be manually 
uploaded by the licensee)



 Political File (Continued)

• Stations must maintain backup copies of their political files 
in the event that the Commission’s OPIF system is 
unavailable (example: Federal Government shut-down) --
the backup copies must be made available to the public 
either on the station’s website or on paper (or computer) 
at a physical location

• If a station has no political advertising for a year, consider 
uploading a statement to that effect to the OPIF, so it 
doesn’t appear the station is merely noncompliant  



 Political Matter and Controversial Issues of Public Importance, 
Sponsor Identification (Political matter or matter involving the 
discussion of a controversial issue of public importance) 

• Radio stations as of 3/1/2018 going forward new public and 
political files must be manually uploaded to the station’s OPIF

• Existing political files are not required to be manually uploaded to 
the OPIF



 FCC investigations and complaints -- Must manually upload 
(but check with your lawyer first, before uploading)

 The Public and Broadcasting manual -- Automatically 
uploaded by the FCC

 Citizen agreements (Rare) -- Must manually upload



 Issues/Programs lists (Quarterly lists of programs aired during the 
preceding quarter that provided the most significant treatment of 
community issues) -- Must manually upload

• Should include title of program, date, time and duration, 
contents and indicate which local issue the program addressed

• Should be issues of local importance

 Donor lists for non-commercial educational (Lists of donors that 
have supported specific programs) -- Must manually upload 



 Local public notice certifications and announcements (For license 
renewal notices only) -- Must manually upload

 Time Brokerage Agreements (Sometimes referred to as Local 
Marketing Agreements or LMAs) -- Must manually upload 

 Joint Sales Agreements -- Must manually upload

 Shared Services Agreement – (New as of March 23, 2018 – older 
SSAs should have been uploaded by Sept. 19, 2018) -- Must manually 
upload



 Information on Third-Party Fundraising (New as of November 13, 
2017 Noncommercial stations only that interrupt regularly scheduled 
programming to conduct fundraising activities for other non-profit 
organizations must place in the OPIF quarterly reports detailing such 
activities – date, time, duration, type of fundraising, name of 
benefiting non-profit, cause benefitted and approx. amount of money 
raised) -- Must manually upload



TV-Specific Contents:

 Children's programming records -- Commercial TV stations' 
compliance with the Children's Television Act of 1990 and the FCC's 
limits on advertising during TV programming that is directed to 
children 12 and under) 

• Form 398 Children’s Programming Reports Filed 
electronically quarterly identifying a TV station’s programming 
designed to serve the educational and informational needs of 
children -- Automatically uploaded by FCC

• Children’s Commercial Limits Material -- Records sufficient to 
permit substantiation of the TV station’s certification in its license 
renewal application that it is in compliance with the commercial 
limits on children’s programming -- Must manually upload



 Must-Carry or retransmission consent elections (Statements 
of a TV station's election to be carried on cable systems or direct 
broadcast satellite services, either by negotiated retransmission 
consent agreements or by mandatory carriage under the 
Commission's rules) – Must manually upload

 Auction Transition Consumer Certification (certification of 
compliance with viewer notification requirements for post-incentive 
auction repack channel changes) – Must manually upload

 Continuing Class A TV eligibility documentation (Documents of 
continuing eligibility of a low-power television station for Class A 
status) – Must manually upload (we recommend uploading 
quarterly with issue/programs lists)



Check out your own and the OPIFs 
of other stations

Go to this FCC webpage and enter 
the call sign of your favorite 
station: https://publicfiles.fcc.gov/



 Any station with a website MUST 
include a home page link to the first 
page of its OPIF

 Contact information for a 
representative who can assist any 
person with disabilities accessing the 
content of the public file must also be 
on the station’s website home page



 If you have a main studio (even though main studio requirement has 
been repealed) add the address & phone # to the OPIF

To add the studio address & phone number:

1. After logging into the “Entity Sign In” page there’s a tab at the top 
labeled “Settings”

2. Click that tab and on the next page go to the tab Main Studio 
Contact

3. Fill in the address and phone number, then save the changes



Consequences of Non-Compliance
Your OPIF is now accessible to anyone at any time from the 
anonymous comfort of an office/home/cave/bunker:

 disgruntled former employees; 
 competitors; 
 public interest groups;
 political advertising consultants; and 
 THE FCC!!!

The system not only shows if you have uploaded required items, it 
shows when those items were uploaded. The FCC’s rules may 
require certain OPIF items to be uploaded at specific times. 



The FCC’s staff will audit online public files when reviewing applications.

One of the questions in the license renewal application form is:

 Licensee certifies that the documentation, required by 47 C.F.R. 
Section 73.3526 or 73.3527, as applicable, has been placed in the 
station's online public inspection file at the appropriate times. Yes 
or No.

If the answer is “No” the applicant must submit an exhibit with an 
explanation

Consequences of Non-Compliance
Continued…



What if you are missing old OPIF materials or were late uploading 
them???

Remember your Mother’s advice:  It’s better to tell the truth and face 
the consequences, than to lie and get caught.

 Many stations are non-compliant (i.e. missing OPIF materials 
and/or late in uploading required items)

 FCC staff recommends that if old materials are missing, use 
every possible effort to recreate them and upload them 
ASAP, at least before filing your license renewal application

 We are not sure yet what the FCC’s punishment for 
missing/late materials will be – fines? compliance program? 
short-term renewal?

Consequences of Non-Compliance Continued…
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